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PLEASE READ THE INSTRUCTIONS THOROUGHLY BEFORE 
USING YOUR leva®! 

 

CONTENTS 

        
 
 
 
Your leva® package includes the following: 

1. leva® 
2. leva® Transmitter 
3. Two alkaline AA batteries 
4. USB with Instructions for Use  
5. Documentation: Quick Start Guide 

  

 3       137358-01 Rev D 
 



FEATURES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Plug

System LED

Bluetooth LED

On/Off Button

Connector

Raised Line 
Indicator

 4       137358-01 Rev D 
 



TECHNICAL DESCRIPTION 
 
leva® is a Kegel training device that allows you to view 
your pelvic exercises while performing them to ensure 
they are being done correctly. Along with displaying real-
time feedback, leva® saves your exercise sessions so that 
you can view your progress both online and on your Apple 
device. leva® allows for women to discreetly work on 
improving their pelvic strength. The leva® pelvic floor 
trainer is intended for the rehabilitation and training of 
weak pelvic floor muscles for the treatment of stress, urge 
and mixed urinary incontinence in women. 
 
leva® is compliant with part 15 of FCC regulations for Class 
B computing devices. 
 

INTENDED USE 
 
The leva® Pelvic Floor Trainer is intended for the purpose 
of rehabilitation and training of weak pelvic floor muscles 
for the treatment of stress, mixed, and mild to moderate 
urge urinary incontinence in women. The device interacts 
with the user via Smart Phone Technology.  
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INSTALLING THE your leva APP TO YOUR APPLE 
DEVICE 
 
The your leva app is free and can be found in the app store. 
You may want to have a passcode on your Apple device to 
protect your privacy.  
 

GETTING STARTED 
 

1. Wash your hands. This is an important step to 
prevent harmful bacteria that may be present on 
your hands from contaminating the leva.  

2. Remove your leva® and leva® Transmitter from the 
clean leva® storage container. 
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3. Turn the clip on the leva® Transmitter to the side to 
access the battery compartment. Open the battery 
compartment and install the batteries. Close the 
battery compartment and turn the clip back into 
place. 

 
4. Plug the leva® connector into the leva® plug. The 

connector only goes one way. Be sure to push the 
connector in until it clicks. 

5. Turn the leva® Transmitter on by pressing down on 
the On/Off button on the top right of the leva® 
Transmitter.  

6. Upon startup, both LEDs on the leva® Transmitter will 
cycle through red, green, and then blue. After this, 
the System LED will light up green, indicating that the 
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leva® is attached. Your leva® is now powered on and 
the Bluetooth is ready to be paired.  

 
 
 

7. On your Apple device, tap on the 
Settings icon, and select 
Bluetooth to search for your 
leva®. Make sure that your leva® 
Transmitter and Apple device 
are no more than 16 feet (5 
meters) away from each other. If 
they are further than this, they 
may not discover each other.  

8. Your leva® name will be LEVAXXXXXXX where 
XXXXXXX is the serial number of your leva® 
transmitter. The serial number may be found on the 
bottom of your leva® transmitter. The first time it is 
discovered, the device name will be black and say 
‘Not Paired’. Click on the name to pair it. Once this is 
successfully completed, the Bluetooth status LED will 
be green and your Apple device will say ‘Connected’ 
next to the device name.  
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Note: If you switch between Apple devices to use your 

leva®, you must remember to Pair your leva® every 
time you switch in order for your leva® to 
automatically connect to your Apple Device. If your 
Apple device remembers your leva® and says ‘Not 
Connected’ next to your device name, you must tap 
on the blue         icon and select ‘Forget This Device’. 
Then you may search for your leva® again and re-pair 
it. 

9. You are now ready to insert your leva®. 
 
INSERTION 
• Wash your hands once again. You should always 

wash your hands before inserting your leva® to 
prevent harmful bacteria that may be present on 
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your hands from entering your vagina. 
• Wash your leva® according to the instructions in the 

Maintenance section. 
• Find a comfortable position and relax. If this is your 

first time using your leva®, standing with your knees 
slightly bent is a very comfortable and easy way to 
reach the vaginal area. Another option is standing 
with one foot propped up on something so that one 
leg is higher than the other. The vaginal opening’s 
muscles should be relaxed. Inserting your leva® is 
much easier if you are relaxed. The process is much 
like inserting a tampon. 

• Hold the leva® lightly on the easy grip with your 
thumb and middle finger. 

 

 

 

Remember to keep the leva® aligned with the raised line 

and logo facing you.  

 
If you have problems with vaginal dryness, applying a very 

Easy Grip for thumb 
and forefinger
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small amount of water-based lubricant, to the tip of the 
leva® to make insertion easier (DO NOT USE OIL OR 
PETROLEUM-BASED LUBRICANTS). 
• Insert your leva® into your vaginal opening at a slight 

upward angle, toward the small of your back. If you 
have trouble inserting your leva® use your other hand 
to open your vagina.  

 
        or 

 
 
 
 
 
• Gently slide the leva® into your vagina, as far as it will 

comfortably go. Stop when you feel uncomfortable or 
the leva® is flush with the perineum (vaginal opening). 
If you feel resistance, do not force your leva® in.  
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• If you have inserted the leva® properly, it should be 
comfortable.  

• Put on your undergarment or panties if they were 
removed. 

• Attach the leva® Transmitter to your waistband. 
• You are ready to begin. 

 

STARTING YOUR WORKOUT 
1. Once the leva® Transmitter is powered on and the 

leva® is inserted, select the your leva app on your 
Apple device. When the leva® is communicating with 
your app, the Bluetooth status LED will turn blue.  

 
 
 

 12       137358-01 Rev D 
 



2. Sign in using your username and password that you 
created with your healthcare provider. Select the 
‘Remember Me’ box if you want the app to 
remember your username and password in the future. 
Tap OK once you have entered your username and 
password. 
 
 

 
 
 
 
 
 

 
 

3. When using the your leva app for the first time, you 
will be directed to the Tour screen. Swipe through 
the tour screens to learn more about leva®. If you do 
not want to go through the tour during future logins, 
tap the ‘Skip Tour Forever’ box. You will always be  
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able to access the Tour using the Tour icon from the 
home screen. 

 
 
 
 
 
 
 
 

4. Once you finish the Tour, you will 
enter the Home screen. This 
screen contains a link to Training, 
History, Tour, Info, the leva® Site, 
Live Mode, Anatomy, and FAQs. 
At the bottom of this screen, you 
can see Bluetooth connectivity, 
battery status, and leva® connection status. 

5. Assume a comfortable standing position in which to 
perform your exercises before you start your workout. 
This is important, because your scores are based on 
how much movement you can generate from your 

 14       137358-01 Rev D 
 



initial start position. You must not change your 
position during your workout; perform your Kegels 
while standing in a comfortable position and maintain 
that position for your 2 minute training session. 

6. To begin a 
workout, tap 
Training. This 
will lead you to 
the training 
module start 
screen. When 
the start icon is 
tapped, you start the multi-session training module. 
 
Each session starts with 3 seconds of countdown to 
get ready to Kegel (Get ready to Kegel screen),  
followed by 15 seconds of Kegels (Hold Your Kegel 
screen), and this is followed by 15 seconds of rest 
period (REST screen). The multi-session training 
module  consists of a total 5 sessions. Each session 
includes 3 screens: Get Ready to Kegel, Hold Your 
Kegel, and REST screen. The FINISHED! screen will 
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appear when you have completed all 5 of the training 
sessions. 
 

Session 1 
 
 
 
 
 
 
  
 
Session 2 
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 Session 3 
 
 
 
 
 
 
 
 
 
 
 
 
Session 4 
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Session 5 
 
 
 
 
 
 
 
 
       
 
 

7. After session 5 – Hold Your Kegel  
     screen, the FINISHED! screen is  
     displayed with the last score.  
     When the Next icon is tapped,  
     it takes you to the FINAL SCORE!  
     screen that includes all 5  
     sessions’ scores. Tap Next to  
     return to the Home screen. 
8. To stop a training session, tap Stop. Do not press the 

Home button on your Apple device to exit your 
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workout. This will result in the workout not being 
saved. 

9. If you would like to familiarize yourself with your 
anatomy and view a Kegel done correctly versus a 
Kegel done incorrectly, tap the Anatomy icon on the 
Home screen. Tap the Play icon to watch a video of a 
correct Kegel motion and an incorrect Kegel motion. 

 
 

 
 
 

 
 
 
 
 

10. To view the leva® live-mode display, tap the Live 
Mode icon on the home screen. In Live Mode you 
can watch yourself doing a Kegel in real time. The 
angle measurement is constantly displaying the 
current angle of your vagina. When the Start icon is 
tapped you can see the angle, session time, start 
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angle, and max angle for your Kegels. When you 
tap the Start and Stop icons in Live Mode this data 
is also being recorded and collected on the 
database for your review.  There are a series of 
tests that can be done by you or your healthcare 
professional in Live Mode in order to measure the 
progress and/or the strength of your pelvic floor, 
be sure to ask your healthcare professional or go to 
www.remendiumlabs.com for more information on 
the Patient Progress Report. 

11. When you are done with your rehab session, 
whether in Live mode or Training, and you want to 
turn off your leva®, hold down the On/Off button 
on your leva® Transmitter for 3 seconds until the 
LEDs turn off. 

 
 
Don’t worry if you can’t hold your Kegel for the entire 15 
seconds of a session. It is important to hold it as best as 
you can. This is an important part of your score. 
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TRAINING SCREEN INFORMATION 
• Get ready to Kegel screen 

 
1. Countdown Time 

This is the 3-second  
countdown timer for you  
to get ready to Kegel.  
Relax and get ready to  
Kegel. 
 

2. Current session indicator 
This is the indicator to  
provide the current session  
number being performed.  
In the figure, it indicates first session. 
 

3. Stop icon 
Tapping the                  icon will end your session and 
take you back to the home screen. Do not press the 
Home button on your Apple device to exit your 
workout. This will result in the workout not being 
saved. 

61

2

3
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• Hold Your Kegel screen 
1. Countdown Time 

This is the 15-second  
countdown timer for  
the session. 
 

2. Real-Time Lift 
This is where you can  
see what is happening  
as you do your Kegels.  
The goal is to move into  
the blue zone (lift zone). If you are moving into the 
red zone, you are bearing down instead of lifting and 
you are not doing your Kegels correctly.  When you 
bear down (incorrect motion) you may be causing 
more damage by doing a Kegel incorrectly.  
Remember, lifting is the correct motion.  Take a 
minute and make sure you are lifting before you 
continue with your workout. If you go past the red 
zone to the right (or the blue zone to the left), the 
blue line will disappear. 

  

1

2

3

4
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3. Lift Zoom 
Tap on the Zoom icon in order to zoom in or out 
when viewing your Kegels. If you are not experienced 
with Kegels, you may initially see very little 
movement and the zoom option can help you see 
your movement. The zoom icon displays 1, 2, or 3. 
These represent various zoom modes. Tap the zoom    
icon        to cycle through to 2 for zoom, 3 for max 
zoom, or back to 1 for no zoom. The zoom mode does 
not affect your Kegel score.                       
 

   
 

4. Stop icon 
Tapping the                  icon will end your session and 
take you back to the home screen. Do not press the 
Home button on your Apple device to exit your 
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workout. This will result in the workout not being 
saved. 
 

• REST screen 
1. Countdown Time 

This is the 15 seconds  
countdown timer for  
rest between the sessions. 

 
2. Previous Score 

This is your highest lift  
score of previous session.  
The higher the better!  
 

3. Stop Icon 
Tapping the                  icon will end your session and 
take you back to the home screen. Do not press the 
Home button on your Apple device to exit your 
workout. This will result in the workout not being 
saved. 

  

1

2

3
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• FINISHED screen 
1. FINISHED! _ _ _  

This is the indicator that  
the multi-session training  
module is finished. 

 
2. Last Score 

This is your highest lift  
score for the 5th or  
last session.  
 

3. Next Icon 
Tapping the                  icon will end your multi-session 
training module and take you back to the FINAL 
SCORE screen. Do not press the Home button on 
your Apple device to exit your workout. This will 
result in the workout not being saved. 

  

1

2

3

 25       137358-01 Rev D 
 



• FINAL SCORE screen 
1. FINAL SCORE!    

This is the final score of your  
multi-session training  
module. The final score is  
calculated as the average of 
5 session scores.  
 

2. Session 1 Score 
This is your highest lift score  
for the 1st session performed 
during the training module.  
 

3. Session 2 Score 
This is your highest lift score for the 2nd session 
performed during the training module.  
 

4. Session 3 Score 
This is your highest lift score for the 3rd session 
performed during the training module.  
 
 

1

2
3
4
5
6

7
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5. Session 4 Score 
This is your highest lift score for the 4th session 
performed during the training module.  
 

6. Session 5 Score 
This is your highest lift score for the last or 5th 
session performed during the training module.  
 

7. Next Icon 
Tapping the                  icon will complete your training 
module and take you back to the Home screen. Do 
not press the Home button on your Apple device to 
exit your workout. This will result in the workout not 
being saved. 
 
 

REMOVAL 
Relax. Slowly and gently pull the leva® downward in the 
same angle as you inserted the device. You may remove 
the device by using the cable like a tampon string. Wash 
your leva® with warm soapy water, air dry it or dry it with 
a clean towel, and store it in a clean storage container.  
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HOME SCREEN INFORMATION 

History   

 The History icon allows you to look at your 
previous training sessions. Previous training sessions are 
separated by rows, and in each  
row you will be able to see:  
1. The date the exercise  

was performed 
2. The time the exercise  

was performed 
3. The start angle                
4. The max angle              
5. The final score of  

multi-session training module 
6. The maximum score for session 1 
7. The maximum score for session 2 
8. The maximum score for session 3 
9. The maximum score for session 4 

10. The maximum score for session 5 
The History screen will allow you to see how you are 
progressing from  session to session..  

1
2
3
4
5

6
7
8
9

10
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Tour 

 The Tour icon allows you to view the Tour and 
select if you would like to view the Tour upon each 
startup or not. 
 
Info 

 The Info icon allows you to view information 
about your leva®, including the Software Version of the 
App, the Firmware Version of your leva® Transmitter, 
and your leva® Device ID.  
 
leva® Site  

 The leva® site icon will take you directly to the 
leva® website. 
 
Live Mode  

 The Live Mode icon will take you to the live view 
of leva®. The live mode was created with you, the 
physician, physician’s assistant, nurse practioner, and/or 
therapist in mind, in order to help educate you in the 
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correct motion of a properly performed Kegel. 
 
Anatomy 

  The Anatomy icon will take you to the anatomical 
representation of Kegels. This screen plays an 
anatomical view with examples of correct and incorrect 
Kegels when the Play icon is tapped.  
 
FAQs 

The FAQs icon will take you to the FAQs section 
of the leva® site 

www.remendiumlabs.com/levafaqs. This can be used to 
answer commonly asked questions you may have or 
assist in troubleshooting. 
 

Battery Level 

The Battery Level indicator at the bottom 
of the App displays the current battery 
level. If the battery icon is green, your 

battery level is acceptable. If it is red, your leva® 
Transmitter is at risk of shutting off and you should 
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replace your battery. When your battery level is low, 
your leva® System LED will also blink red upon startup. 

Bluetooth Connectivity 

The Bluetooth Connectivity indicator at the 
bottom of the App displays the Bluetooth 

status. If the Bluetooth symbol is blue, your leva® is 
connected. If the Bluetooth symbol is grayed out, your 
leva® is not connected. 

leva® Connection Status 

The leva® Connection Status indicator at 
the bottom of the App displays whether the 
leva® is connected to the leva® Transmitter. 
When the leva® is connected and working 

properly, the indicator will be purple. The leva® System 
LED will also be green. When the leva® is not connected, 
the indicator will be grayed out with a red ‘X’ through it. 
The leva® System LED will be red. If the leva® is 
connected but not working properly, the indicator will 
also be grayed out with a red ‘X’ through it. In this case, 
the leva® System LED will still be green. If this last case 
happens, please see the Troubleshooting section. 
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BLUETOOTH AND SYSTEM STATUS INDICATORS 
The two LEDs on the leva® Transmitter are there to help 
you understand what your leva® is doing. When your leva® 
is turned on these LEDs will cycle through red, green, and 
blue and then turn off. After a few seconds the LEDs will 
light up to show you the status of your leva®. The meaning 
of the color of each LED is summarized in the tables below. 

 

 

System LED 
LED Color Status 
Cycle through Red, 
Green and Blue 

Power ON 

Green Device Is Ready For 
Training 

Blue leva® is Disconnected 
Quickly Blinking Red   Malfunction  
Blinking Red Every 2 
Seconds 

Low battery 
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When you have the leva® plugged in, your Bluetooth 
connected, and the app running, the System LED will be 
green and the Bluetooth LED will be blue. After 30 seconds 
in this state, the LEDs will turn off in order for your leva® 

Bluetooth LED 
LED Color Status 
Cycle through Red, 
Green and Blue 

Power ON 

OFF Bluetooth Not Paired  
Green Bluetooth Paired to an 

Apple device 
Red Bluetooth Paired but 

failed to authenticate 
Blue App is communicating 

with the leva® 
Quickly Blinking Red  Malfunction  
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Transmitter to be more discreet. If you want to view the 
LEDs again, press the on/off button on your leva® 
Transmitter, and the LEDs will light up for another 30 
seconds.  

 
OPERATING CONDITIONS 
 
When using the leva®, the following operating conditions 
should not be exceeded: 

Temperature: 5-40°C 
Humidity: 15-93% RH Noncondensing 
Pressure: 700 hPa-1060 hPa 

The leva® has an expected service life of 1 year. 
 
MAINTENANCE 
Clean your leva® with mild warm soapy water after every 
use, let it air dry or dry it with a towel, and store it in its 
clean container. DO NOT WASH WITH ALCOHOL, OR 
OTHER CHEMICAL CLEANERS. ONLY WASH THE LEVA® 
WHEN IT IS DISCONNECTED FROM THE LEVA® 
TRANSMITTER. To disconnect, press in on the sides of the 
connector while pulling the connector away from the leva® 
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Transmitter. Do not get the leva® connector wet. Do not 
wash the leva® Transmitter. If the Transmitter needs 
cleaning, wipe it with a damp cloth. 

The battery should be changed when indicated by the 
leva® or every 4 weeks (see System LED chart). 

The leva® and container have an IP rating of 27 which 
means that it protects against solid objects smaller than 
12.5mm diameter and can be temporarily submerged in 
water. 

The leva® Transmitter has an IP rating of 22 which means 
that it protects again solid objects smaller than 12.5mm 
diameter and can be exposed to vertically dripping water 
when the enclosure is tilted up to 15 degrees on either 
side of the vertical. Although the leva® Transmitter can be 
exposed to vertically dripping water without harming the 
user, it may no longer function. 
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STORAGE OF YOUR leva 
Store your leva® in a container. Do not leave it in the sun, 
near an open fire, or in a hot parked car. Excessive or 
direct heat can damage your leva®. Storage of the leva® 
should not exceed the following conditions: 
 

Temperature: -25-70°C 

Humidity: 45-93% RH Noncondensing 

Altitudes: 0-20,000 ft. 

 

SAFETY 

Do not share your leva®. The leva® is a single-user medical 
device. Do not use the leva® in any other place in your 
body. You can keep your leva® inside your vagina safely for 
up to 8 hours. Do not leave the leva® in your vagina 
overnight. If you experience odor, fever, vomiting, 
diarrhea, any signs of infections or any flu-like symptoms, 
contact your doctor immediately. If you experience 
redness or swelling near the insertion area, contact your 
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doctor, as you may have an allergic reaction to the silicone 
rubber. 

Keep the leva® out of reach of children. If left unattended, 
the leva® could prove to be a strangulation or choking 
hazard to a child and could result in death. 
 
Do not modify the leva® in any way or use it in 
combination with any accessory not mentioned in this 
document. This could result in deformation of your leva® 
which could cause painful insertion, or could damage the 
electronics. 
 
Be careful not to snag the cable while the leva® is inserted. 
This could result in uncomfortable removal of the leva®. 
When necessary, the leva® should be cleaned and recycled 
as would any other electronic consumer good. 
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WARNINGS 

Do not bend the leva®. 

Do not twist the leva®. 

Do not leave the leva® in your body for more than 8 
hours. 

Do not leave the leva® in your body for more than 1 
hour during your period. 

Do not have sexual intercourse while the leva® is 
inserted. 

Do not submerge the leva® Transmitter in any kind of 
liquid or expose to running water. 

Do not get the leva® connector wet.  

Do not bathe, shower, swim, or submerge yourself in 
water while the leva® is inserted. 

Do not use the toilet while the leva® is inserted. 

Do not allow anyone else to use your personal leva®. 
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Do not use leva® in any other place in your body 
(vaginal use only). 

Do not soak the leva®. 

Do not put the leva® in the dishwasher. 

Do not clean the leva® with anything but mild soap and 
water. 

Do not use oil or petroleum-based lubricants with the 
leva®. Use water-based lubricants only. 

Do not insert the leva® if there is any damage to the 
leva®. 

Do not use the leva® while pregnant, or if you think 
you may be pregnant, unless authorized by your doctor. 

KEEP OUT OF REACH OF CHILDREN. 
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TROUBLESHOOTING  

WHAT DO I DO IF MY leva® WILL NOT TURN ON? 
If your leva® will not turn on, make sure that the 2 new 
alkaline AA batteries are installed correctly. If they are 
installed correctly and your leva® still will not turn on, 
replace the batteries. When the leva® turns on, it will cycle 
through red, green, and blue on the LEDs. Do not use 
rechargeable batteries, they do not have enough voltage 
to power leva®. 
 
WHAT DO I DO IF MY APPLE DEVICE CANNOT FIND MY 
leva®? 
If your Apple device does not discover your leva®, verify 
that your leva® is turned on. Make sure your Apple device 
and leva® Transmitter are within 5 meters (16 feet) of 
each other.  If it is turned on, check the Bluetooth Status 
LED. If this LED is already lit, your leva® is paired to 
another device. You will have to find this device, unpair 
your leva®, and pair your leva® with the desired Apple 
device.  
 
WHAT DO I DO IF MY leva® BLUETOOTH LED WILL NOT 
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TURN ON? 
The Bluetooth LED will only turn on when it is connected 
to another Bluetooth device. If this LED will not turn on, go 
to the Bluetooth settings of your Apple device and search 
for your leva®. If your leva® does not appear, make sure 
your leva® is turned on and search again. Make sure your 
Apple device and leva® Transmitter are within 5 meters 
(16 feet) of each other.  Once your leva® is found, pair it 
with your Apple device and the Bluetooth LED will turn on. 
 
WHAT DO I DO IF MY leva® BLUETOOTH LED IS RED?  
When the Bluetooth LED is red, the leva® is failed to 
authenticate with your Apple device. If this happens, turn 
off your leva® and go to the Bluetooth settings in your 
Apple device. Select your leva® and select to ‘Forget this 
Device’. Turn your leva® back on and re-pair your leva® to 
your Apple device. If the Bluetooth LED is still red, contact 
the manufacturer for support or go to 

 
WHAT DO I DO IF MY leva® BLUETOOTH LED IS QUICKLY 
BLINKING RED? 
This means that your leva® has malfunctioned. Hold down 
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the on/off button for 3 seconds to turn your leva® off, and 
then turn your leva® back on. If the Bluetooth LED is still 
blinking red, you may need to replace your leva®. Contact 
the manufacturer for support or go to 

 
WHAT DO I DO IF MY leva® SYSTEM LED IS BLINKING RED 
EVERY 2 SECONDS UPON STARTUP? 
This means that your batteries are low and should be 
replaced. Turn off your leva® and replace the batteries 
with two new alkaline AA batteries. Do not use 
rechargeable batteries, they do not have enough voltage 
to power leva®. 
 
WHAT DO I DO IF THE LINE ON THE LIVE MODE TRAINING 
SCREEN IS BLINKING? 
This means that your leva® was not inserted properly. Stop 
your training session and remove your leva®. Reinsert your 
leva®, making sure that the indicator line is facing you. 
 
WHAT DO I DO IF THE leva® POSITION LINE ON THE LIVE 
MODE SCREEN OR TRAINING SCREEN IS NOT VISIBLE? 
This means that your leva® was not inserted properly. 
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Reinsert your leva®, making sure that the indicator line is 
facing you. 
 
WHAT DOES THE ‘leva not configured’ MESSAGE MEAN 
AND WHAT SHOULD I DO TO RESOLVE THIS?  
If you receive this message, it 
means that your leva® is not 
paired with your Apple device. 
Go to the Bluetooth Settings section on your Apple device 
and connect your leva®. 
 
WHAT DOES THE ‘leva sensor error’ MESSAGE MEAN AND 
WHAT SHOULD I DO TO RESOLVE THIS? 
If this message occurs, it 
means your leva® is 
connected to your Apple 
device, but the sensors in 
the leva® are not working. In this case, the system LED will 
still be green. If you see this message, you must replace 
your leva®. 
 
WHAT DOES THE ‘leva not connected’ MESSAGE MEAN 
AND WHAT SHOULD I DO TO RESOLVE THIS? 
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If you receive this message, 
it means that your leva® 
Transmitter is connected to 
your Apple device, but the 
leva® is not plugged into the leva® Transmitter. If you see 
this message, plug the leva® into your leva® Transmitter. 
 
WHAT DOES THE ‘leva low battery’ MESSAGE MEAN AND 
WHAT SHOULD I DO TO RESOLVE THIS? 
If this message occurs, it means that the battery level is 
low and that you should 
replace the batteries in your 
leva® Transmitter with 2 
new alkaline AA batteries. 
Do not use rechargeable batteries, they do not have 
enough voltage to power leva®. 
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FAQs 

CAN leva® GET LOST INSIDE ME? 
 
The leva® goes into the vagina. Near the top of the vagina 
is the cervix, and that opening is very small and the leva® 
would not be able to go through the cervix. So the leva® 
will stay in the vagina until you remove it. 
 
CAN leva® GET STUCK INSIDE ME? 
 
No. If it is hard to remove it is because you are tense. Take 
a deep breath, relax and the leva® should come out easily.  
 
DOES USING leva® HURT? 
 
No. The leva® is inserted into the vagina. By carefully 
following the instructions in this document, you will find 
that using the leva® is easy. These instructions show 
several positions in which you can insert your leva® 
comfortably. It is helpful to relax and take your time. It 
may take several times before you are able to insert the 
leva® properly. If you have difficulty because of vaginal 
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dryness, you may find using a very small amount of water-
based lubricant (DO NOT USE PETROLEUM JELLY OR ANY 
OIL BASED LUBRICANT) on and around the tip of the leva® 
will help to ease insertion. When the leva® has been 
inserted correctly, you should not feel any discomfort. 
 
CAN I USE leva® DURING MY PERIOD? 
 
Yes. You can use your leva® while you have your period, 
however we recommend that you remove your leva® after 
each workout or exercise session and not leave your leva® 
in for more than 1 hour while you are menstruating. If you 
are using a tampon, remove it before using your leva® 
during menstruation. If using leva® during your period 
makes you uncomfortable, then continue training after 
your period. 

 
CAN I USE leva® WHEN I AM BATHING? 
 
No. Do not use your leva® when you are showering or 
bathing. The leva® cannot be submerged in liquid.  
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WILL USING leva® CAUSE YEAST INFECTIONS? 
 
No. Yeast infections are caused by a form of yeast 
commonly found in the vagina known as Candida. The use 
of antibiotics, among other things, can be a factor in the 
development of a yeast infection.  
 
WILL USING leva® CAUSE AN INFECTION? 
 
With proper cleansing, as instructed, the materials used in 
the leva® are safe and have been thoroughly tested by the 
manufacturer. A small number of people may be uniquely 
sensitive to the materials that leva® is composed of, but 
the vast majority of individuals can use leva® without any 
trouble. 
 
DOES leva® LEAVE ANYTHING BEHIND IN MY BODY? 
 
No. There is nothing that comes off the leva®. Everything 
in the leva® is encapsulated in silicone.  Silicone is widely 
used by many medical devices throughout the body for 
multiple purposes and has been thoroughly tested for 
safety. 
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CAN I USE MY leva® ANYWHERE ELSE IN MY BODY? 
 
No. The leva® was made for vaginal use only. The leva® is 
to help you train and strengthen your pelvic floor. There is 
no benefit to using the leva® anywhere else in your body. 
Using the leva® in another part of your body can only 
cause you harm because you do not want any bacteria 
from any other part of your body to contaminate your 
vagina.  
 
CAN I SHARE MY leva®? 
 
No. The leva® device is a single-user medical device. It is 
not safe for others to use your personal leva® because of 
the chances of contaminating your vagina with someone 
else’s harmful bacteria. Do not allow any other person to 
use your leva®. 
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DATA PORTAL 

 
Your training sessions will be saved on your Apple device, 
as well as online at https://leva.remendiumlabs.com. 
Whenever you are connected to Wi-Fi, or if you have your 
data active in the case of the iPhone, your training history 
will be uploaded to the online data portal. If you are not 
connected to Wi-Fi, or you have no data signal, your 
training history will be saved on your Apple device and the 
data will load to the data portal when Wi-Fi or data 
connectivity is restored and you log into the app. You can 
log onto the data portal with your leva username and 
password on any device with access to the web.  
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ELECTROMAGNETIC INTERFERENCE 

Wireless communications equipment such as wireless 
home network devices, mobile phones, cordless 
telephones and their base stations, and walkie-talkies can 
affect the leva®. Keep the leva® away from other wireless 
equipment based on the table below: 
 

 
The leva® transmitter utilizes a fully certified Class 2 
Bluetooth 2.1 + EDR module with a 128 bit encryption.   

Rated 
maximum 
output 
power of 
transmitter 
(W) 

Recommended separation distance between leva® and 
communications equipment according to frequency of 

transmitter (m) 
150 kHz to 80 
MHz outside ISM 
bands  
d = 3.5𝑉1 √𝑃 

150 kHz to 80 
MHz in ISM 
bands 
d = 12𝑉2 √𝑃  

80 MHz to 
800 MHz 
d = 12𝐸1 √𝑃  

800 MHz to 
2,5 GHz 
d = 23𝐸2 √𝑃  

e.g. Navigation, 
TV/ Radio 
Broadcast 

e.g. 
Navigation, 
Radio/TV 
Broadcast 

e.g. 
TV/Radio 

e.g. 
Navigation, 
Satellite 

0.01 0.12 0.12 0.40 0.23 

0.1 0.37 0.38 1.26 0.73 

1 1.17 1.20 4.00 2.30 

10 3.69 3.79 12.65 7.27 

100 11.67 12.00 40.00 23.00 
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SYMBOLS 

 Model Number 

 Serial Number 

 Date of Manufacture 

 
Manufacturer 
 

 
Follow Operating Instructions 

 
Type BF Applied Part, Internally 
Powered 

 
Keep Dry 

IP22 Water ingress protection rating 22. 
Safe for home use 

IP27 Water ingress protection rating 27. 
Safe for home use 

 
Non-Ionizing Electromagnetic 
Radiation 

 
Temperature Limitation 

 
Humidity Limitation 

 
  

 51       137358-01 Rev D 
 



CONTACT 

setting up, using, or maintaining the equipment, or to 
report unexpected operations or events. 
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Contact Renovia Inc for assistance if needed in 

Renovia Inc
99 High Street, 30th Floor
Boston, MA 02110

contact@renoviainc.com


